
Cruise Industry Growth and Its Contribution to the European Economy 
The cruise industry in Europe is a dynamic source of economic activity, one that drives benefits to virtually 
every country and industry in Europe. In addition to the revenue the industry produces at ports of embar-
kation and ports of call, it also provides direct revenue to the shipbuilding, ship maintenance, provision-
ing, sales and marketing industries and pays the salaries of cruise ship staff and onshore administrative 
employees. 
Economic conditions throughout Europe during 2014-2015 constrained the demand for cruising, resulting 
in a contraction in deployed capacity that reduced the number of cruise passengers and crew visits at 
many European ports. An estimated 6.4 million European residents booked cruises in 2014, a 0.5 percent 
increase over 2013: this number was 29 percent of global cruise passengers, as compared to 21.7 percent 
in 2004. About 5.9 million passengers sailed from European ports in 2014, 3.6 percent less than in 2013; 
around 4.9 million, or 83 percent, were European nationals. 
The vast majority of these passengers visited European ports, particularly in the Baltic Sea and the Med-
iterranean, generating 29 million passengers visits (a 7.1 percent decrease from 2013). 2014 saw cruise 
lines visit approximately 250 European ports, including those in the Black Sea and the Atlantic Isles, with 
an estimated 14.4 million crew visits to these ports.  The cruise industry’s direct spending, made by the 
cruise lines and their passengers and crew throughout Europe, increased by 2.8% in 2014 to €16.6 billion 
after increasing by 4.7% in 2013 and 3.4% in 2012. Passengers and crew spent an estimated €3.64 billion 
on purchases while in port in 2014 – these purchases include everything from accommodation and meals 
to retail items such as clothing and jewelry. 
This was a 4.2 percent decrease from 2013 after increases of 4.5 percent, 5.7 percent and 10.7 percent in 
2013, 2012 and 2011, respectively.  Europe remains the global leader in cruise ship construction and refur-
bishment.  After three years of decline, from 2009 through 2011, spending for new builds and maintenance 
at European shipyards has increased every year since 2012 and was €4.6 billion in 2014, an increase of 
12.8 percent over 2013. In addition to new builds and refurbishment, the cruise industry paid €1.48 billion 
in compensation to employees residing in Europe – total employee compensation grew by 2.2 percent in 
2014 over 2013. Finally, cruise lines spent another €7 billion with European businesses to support cruise 
and administrative operations, an increase of 0.8 percent from 2013.
Spending by cruise lines and their passengers generated and estimated 348,931 jobs throughout Europe 

via direct, indirect and induced economic impact, a 2.8 percent increase over 
2013. Workers in these jobs produced approximately €40.2 billion in total 
output and received €10.75 billion in total compensation (direct, indirect and 
induced).  The total output impact increased by 2.2 percent in 2014 over 
2013, while compensation impact increased 2.4 percent for the same period. 

The total economic impact of the cruise industry in Europe in 2014: 
• €40.2 billion in total output.
• €16.6 billion in direct spending by cruise lines and their passengers 
and crew.
• 348,930 jobs.
• €10.75 billion in employee compensation.

For the period 2015-2018, 31 cruise vessels are currently scheduled for de-
livery for worldwide trading with a capacity of 93,300 passengers: 29 of these 
ships will be built in Europe, the other three in Japan. For the period 2019-
2021, a further five ships, all from European shipyards, are on order. Thus, of 
the 36 cruise ships to be constructed through 2021, 34 will be built in Europe. 

Of the new builds scheduled for 2015-2018, ten ships with 30,375 berths (30 percent of capacity) will primarily serve the European source market, an 
investment of €5.2 billion, while many of the other 21 ships will visit Europe.  2014 saw a net increase of 5 cruise ship orders, with six deliveries and 
11 new orders. Europe continues to dominate the shipbuilding market. Competition from China remains a possibility, but Japan appears to have been 
discouraged from further competition. 
The top five markets in Europe for direct industry expenditures in 2014 from largest to smallest were Italy, Germany, the UK, Spain and France; the 
next five largest markets for the same period, again from largest to smallest, were Norway, Finland, Greece, Russia and Sweden. In 2014 42 cruise 
lines domiciled in Europe – these 42 companies operated 123 vessels with an approximate capacity of 146,000 lower berths. Another 60 vessels, with 
an approximate capacity of 89,000 lower berths, were deployed in Europe by non-European cruise lines.
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Cruise Ship Orders 2015-18

Year Completed Ships Berths Investment (Millions) 
in Euros

2015 7 18,930 3,335

2016 11 28,546 5,475

2017 6 22,124 3,936

2018 7 23,708 4,211

TOTAL 31 93,308 16,957


